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Technical Bulletin 

 

Draft Issues 
 

Product Models covered:  All models of Biomass/Corn/Wood Pellet MagnuM & Country Flame 
Appliances 
Topic:  This technical bulletin will be addressing draft issues, soot on the draft blower, ash 
accumulating in the track of the draft (exhaust) slide plate (on the Countryside Models), what may 
happen when theses issues occur, how to prevent these issues, how repairs are handled so that 
normal operation can be resumed. 
Draft Issues: Losing draft control.  There are a few factors that can cause this.  The first happens 
with burning the unit on a lower heat setting for a long period of time, or burning high moisture 
content fuel.  A thick coating of black soot (combustion by-products) will form along the inside of 
the draft blower housing.  This will slow down the fan and eventually burn the motor up.  At the end 
of the season always check the inside of the draft motor.  If you notice any kind of build up, clean it, 
use an oven cleaner and spray the inside. It is very important that if there is a build up in the draft 
motor, you must also check the venting and clean it accordingly. 
 If the draft (exhaust) slide plate does not go in as far as it used to.  After the stove has been 
burned for a few seasons, ash will accumulate in the track that the draft plate sits in.  After the draft 
plate is opened and closed several times the ash in the track will get compacted.  The ash in some 
cases will get so built up, it will prevent the plate from being able to rest where it should.  This will 
usually cause over drafting of the stove.  To clean track, the blade of a hacksaw can be used, by 
moving it back and forth along the track to break up the ash.  This should also be done with the stove 
turned on, which will help draw the ash back through the draft blower. 
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