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AES Technical Bulletin 

 

MagnuM Countryside & MagnuM 7500 Furnace Drive Shaft Housing 
Alignment 

 
Product models covered:  MagnuM Countryside 3500 series and MagnuM 7500 Furnace. 
 
Topic:  This technical bulletin will be addressing how to check the drive shaft housing alignment.  
 
Tools needed:  ½ inch steel rod, standard screwdriver to loosen the two screws on the right side panel, 
and a 3/32” Allen wrench. 
 
Procedure:  Rotate the fuel stirrer so that the fingers are pointing up; unplug the power to the stove. 

 
 Look at the fuel stirrer fingers; make sure they are straight up and down.   

o (To move the fuel stirrer fingers to this position, plug the stove in and the fuel stirrer will 
rotate, when the fuel stirrer fingers are straight up and down, unplug the stove.) 

 Move the fuel stirrer collar towards the firepot.  
o (This releases the fuel stirrer from the drive shaft.) 

 Lift the firepot and the fuel stirrer up and out of the stove. 
 
NOTE:  Some of the older units did have either a set screw or bolt on the fuel stirrer collar, when you 
are turning the fuel stirrer watch for the screw/bolt, stop the stove, release screw/bolt.  You may need to 
turn the stove on again to release the fuel stirrer. 

 

 
 
 
 
 
 
Put the firepot back into the cradle in the stove without fuel stirrer. 
While facing the stove unscrew the right side panel using a standard screwdriver.  
Remove the fuel stirrer chain. 
 Loosen the fuel stirrer motor using a 5/16 socket and slide it down. Take the chain off the bottom 

fuel stirrer drive shaft sprocket and let it hang from the top sprocket (motor). 

Lift firepot and fuel 
stirrer out of unit. 

Fuel stirrer finger are 
straight up and down. 

Fuel stirrer collar 
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Take the bottom fuel stirrer drive shaft sprocket off. 
 
 Remove the two set screws holding the fuel stirrer sprocket on, using a 5/16 socket and pull the 

sprocket out.  
Pull the drive shaft out. 
           

             
 
Using a ½ inch steel rod (2 feet long), insert it into the right side of the stove, where the bottom sprocket 
and shaft were, through the hole in the firepot until it touches the hole on the opposite side of the firepot.  
 
Repair/replacement procedure: 
If the rod goes straight through and lines up with the firepot holes, this indicates the steel housing 
alignment is correct.  If the rod does not go straight through or line up with the firepot holes, this 
indicates the steel housing alignment is not correct.  Contact your local dealer for information and/or 
instruction. 
 

 

Chain and sprocket 

Fuel 
Stirrer 
Drive 
Shaft 
Sprocket Drive Shaft 

Insert Rod Through the whole in the 
firepot. 

Rod touches opposite 
side of firepot.  

(Holes are lined up) 
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